
Ã~,fi ~Ãi: 
ACCELERA TE CONFERENCE 

?i Oi til~ Xil .!:e~ 
§:~ .e o~ AI 9J .7=I o~ o~A~ Ai 2.~-
2.01 1• OCI C>C> • 1• 

X 

X 



.5! 

1. 
11. 

1 

Ili. ~~ LH~OI~ 
IV. ~~Oi1Ai21 ê~ 
V. 71~21 CIXl'ê ~~ 
VI. Accelerate Conference 2021 ~_g_ ~.!i!. 

VII. ~E 

----



- 1 o 
1 - ··--

Ç>-j A.I .ll!.-;-;-J .g .2 ª ô~ A 1 $ j .7:1 'ô'-1 o I s'.~ A ~ .Q. o I AH o~ .A.-1 ,2;. ~ (\J I Á ..J <l .!:::.2. L2.I- H [ L [ ..J L.:VI -,2,C,L.;1i.;...:Oc::i- -,OL-L.: 00,L.:VI ·l.::C:. .:X:. 1 · I 

~~~ CCH-E filgLIC~. "5~~ 2l~OI 77~L17JIOI~ -,11'.~ "õ~g [7 OI~ 
ôH21 ~AH~OUJil'2.!- ~~~IAI ?J"C~-E ~"ê HR ~ê7~"ªg 0101 ~ ~.:iJ. 
~gLIC~. ~~ [7 Aill-112~~1-E ~Ail ~%'-Oil1'.i, ~~"ê ~~A.171715?-lôH 
Ai-E ~~ê2~ ~tt!-Oil ~;t~ B::i"!~~-º--ª 2.11'.~±~~ *~E~~"§: ~ 
~º~E ~OI ~*~~LIC~. 

~~"ª2.I "ªª ~ l::ll~LI~ 77~L17JIOI~ º=1 ~"ê ~2~g.Q.ª-.Ui ~~"ªºI 
B~ Al~j!~ ~!:?- ~2~ 7l"ê"ê sJ?Jil ô~.:iJ. 7-12-IOI ~~:i"!~ ~:i"!~ gr~, c7 
rng 7121~ ~"ê *~~~AI~ ~* ~ªL1c~ . .:i ~'2.!- o~L12.~, c~g2~ 
@~Oil1'.i .:1"ª2.1 ~!:?-~*~~*~E~~~ º=1~~ :t:il~0H ~ * 
~gLI e~. 

OI-E ôH21 .:iJ.Zli"ê §CHô~7-IL~ ~Ãil Á.~212.1 21~~ ~~ ~-ª.2~ ~~~ 
CCH :::,-1 e LI .::i11 OI .A.~ ::,;:~l::FI .2 ~IA 2L0L -;i ÃI ::,;:~ LH c-1 LL.Q. [LO~A-t 'ô'~ n~ A-! -'TT /I L.:012. -'- Í ,_._,,o - 1 IL- 100,000, 

.;E.§~ (DE&l)"ê~~o~~-E º=l~"ê gtLI e~. 

7l~g ~~"ª2.I "ª"~"ê ~~ô~71 5?-lôH1'.i ~OI .i:il~Oil ~&ôHO~ gfLIC~. 
~~"ªOilJil B~ t.!-~ 1fJ ~2~ e~~~ ~I ~ 7l"ê:i!~ g7~1 ~7H~2~@ ~ 
OI .i:il~ ~~"ê J:il~g.Q.ª-.Ui ~~"ª2.I "ª"~~~ [7 "gr~ÁI~ * ~gLIC~. 
EE.~ ~~"ªºI A~~~"ê S{.:iJ. ~71~ ~01~§.Q.ª-.Ui ~~"ªg l::ll~LI~ 
~tt!-2.I ~!:?- ~~Oil1'.i ~~~-º--ª *~~ * ~gLIC~. 

Ç>-j A.I .ll!.-;-;-J .g .Q. .:::i .:::i Ã-1 o ;:::1 A I $ j E o 1 7 H o I Ã-1 A~ ~ Ã-1 .A.-1 A ~ .2 .5:. 2.-1 ô L -;i L.:VI -,L- 6,,-!:c. ,i.;...:2.- L.:,, L.:L:...1 002.-, 1 ,...._ 

~H~"ê gr~1'.l71-E c-11 ~§OI ~171 ccHêOil ~~ ~~2.I -g_g_~ 
~~ ~ 9.±7~ -E! LI e~. 

~OI .i:il~"§: ~§ôH OHÃ~~ ~~j}~ ~OI '2.!~ô~.:iJ. "ª"~ô~Q:j _;!_§~~ 
~~ §2~~ ~~ôH ~1'.1711::l~rgLIC~. 

~ eBookOil1'.i-E e~~~ t.!-~1fJ -g.ª-~ 71~01 ~01~ goFLUENT2.I 
Accelerate Conference 20210il1'.i IIH\ê"ª ?J2.l ~-E"ê ~ôH ~~"ê 
5?-1~ CIAI ~ ~OI ªtg E..ª-.:1~01 !ti-~~~~ ~~"ê -,l~Ô~-EC-11 OI 
rt:! º=l~"ê º~-EÃI ~1'.~0I§.~ ~~~ OII~~ LI e~. 



ó~O 
OCI 

• 
■ 

c~g."ª 7IQ:Jõ~Ail.H: 

fl~~~~ ~~ ?:3~ t1-2.1-e 8frôl <rjOJ ªt€r E.-ª.:J.~ê Xil~ô~-e 3-"!ê tsOI.A.i.A.i ~~~~~ e~~ 
Ol.2.IOil!c. c~Ê ~~ ~~ f?.±"ª01 ~_g_ gf LI e~. 

1 ,Cl,C~Ai 
• a...:;oo 

A1$-J c::01 :,;:L.A.lºI AH7~ L771 11:....:2 IL..:- c::>1,- □ , 

?3~ ~ ~~ô~:::iJI ~iffil-"? ~~ 
~ :?:!e.~ '3-! if~Ô~~ ~t:Jô~.:il g 
-8 Ã~Ü~ ~~ ~-,1 

;;:~-tJül 01 □1~~ ~~~ ô~.:il ~ 0 ~, 

2IÁ~ ~Ã11 ~ ~IB ~.H 'ê"~ ~ 1::11~B 
[_-l .!:e.O 27'➔ C> 7L;;:1-;i Ol[_LL OIAI 

· I :n: L- -, -, 2 1 ...a.... AA I L- L....: -, 

7. 2l~'il~~ 
"êgJ-~ô~.:il ~~~<21 ~%1-0llAi~ 
if<2:!ô~:::iJI cHtiô~~ A EcjjA2~ ~N 
LH ~~ ~ ôH~ô~71 ~IB ª'!~ _g_~ 

2 .5:!.01 . = t:I 

g.<2) 0 1 ~~2~ ~NOll CHB 
o 1 :;,;: 1.$-J e:: ºI 2 o 1 .:i:[ L O=I Ãi 
o-,i:....:2- 21::::1 1 20 

~~ 0 1 ~~ê2~~ ~{::jô~.:il Ci 
~ª=!B ~~ .,i~o~~ ~~~ 
~~º~~ ~E2~QI ~:: tl-7-ll 

=:;,;:➔:;,;:➔ ôH.5=. C> ;;:1$-JôLL ôH7-1 -??AI 9..! C>Olc::>c::>2 L...: (L- 2:c:;,O.,,,,...._ 

Ai A~ ;;:1 ô~ Ãi A L -;i t:I ~ .A. 1 o ;::::, Ãi = Ãi o o o o -, 1 ...L.;.. o -, _.z -, -, 1 -

-ª ~ t:l .:i:t~ ;t:il Oll ~ô~~ ;;:~ Ail 

6 4~:,t 
•---wCI 

~ N Ol l Ai <21 ~ igJ-.:il ll H e.~ igJ-~ [_ ~ .:il 

~~ ~~
0 1 ~~f:tOll CHB <21~ 

~I~ '@ ~ô~ 71 ~lôH.A.i-e ªª ~ 1::11 ~LI~ 77~LI 711 
o 1-M .:iil ~ ~ ªrê Ail ~-e 3-"! OII .A.i ~ E~ .A.I ~ôH o~ gLI 
e~.~ eBookOil.A.i-e <rjOJ .:iil~OI 21.A.~2.I e~~~'~ 
~~ ~ ~§~(DE&I), LH~OI~, "ê"~ ~ CIAI~ ~ 
~OII ~□~L~ ~~ê □ I~ * ~EAI ~o~ê 3-"!~LIC~. 
Accelerate Conference 2021 Ail-M 2?-R .A.I.A.~~ê 
71~2-ª ~~ 1:3~ê -g-Bô~-e ~~OII CH~ 4-_g_ ~ 
.A.~o 1 §. ~ ~ OI ~.A.I 7 l 1::1 ~Ê!"LI e~. 

xt OIXil, ~Ail LH~ª w1~1 
~Ri !i!.~JJtR! 



2"§'@ 71~-§ C~2f~ , ~1M~, _;;_§~(DE&I) 011 CH~ ~ª=!OI ?s~A~ CH~I 
~~~ ~5fl~ <2.!-7-:1 ~.JJ. S?l§~ 7JH'ê"JJ. 5?lgLIC~. 

Ç>=j.:=lf\JI [[L29=1 ~TºI 01$~.5..Q ÃÃIOI Ai.:::i:!..2 7=JOlô~ -,-A OI.!:::. ô~Alj!L AH:=i.$ 
L.: , v 1 1 - L.: , _,__ c::i i.:...: 2 .__ .;.i..;. -, - o o 2 L.: i._: 2 AA .__ -, L.: r !:e:. i.:.. 

0~01c1017H~Oll S?IOi c~21~ ?s~, tt~ ~ ~H?sºI gf?.o~c~e ~oi1 ~210~ 
.J1 S?l-§-LIC~.1 

7s:![.LÇS=I f\.1[!1"1.11 JCIJC~I\JIA-1 DE&I-ª tt~JC-1Al:ii11 A OI.Q.77Ln7 -o IL.:,vlo"I ,ovl ·I 2 2L.: 2TAA2 l.ll..• 

7l~"êºI DE&121 7~;1;:1~ gAlo~JJ. S?I§~ !i!ü:l~e ;..~2i1 g ~12 ~~~JJ. 
S?Ie o~L~e t:! ~@~ cH~-º--ª °ªª~ ~,~LI~ 77~Ll7ilºI~ .u1~ 7121~ 
Ãil~ô~e ~~LIC~. Olc~~ Al.!r.e ªª~ □~~E.~~ ,1~ô~.JJ., 772.IOi ~~ 
oi1 cH~ 7121~ Ãil~o~□=1, 71~ t:JÃi121 ~~, *~~ gr~Alt! c~e ~01 ~%~1 
~gLI e~. 

https://images.forbes.com/forbesinsights/StudyPDFs/Innovation_Through_Diversity.pdf


r:te <21<>1-ª ~-tªL1~101-Motec-11011 ~<>t 
Att!~ê ~~ã2I ~~ª ~I~ 7t~ ~R~ 
R~~Llr:t. 

.3.2.l~~~ nil ~1d5:..5f.(Christophe Ferrandou) 
goFLU ENT CEO 

~Olr:1 ~~OilAi ~OI C2.! 01 O~t:! A~'â.2.-ªAi ~~~ l:J~Oil [[~-ª ~ ' 

''~Oi 't! 01 O~'cl ~2.I "êOI ~Oiª ~ Oi 't! 'i!Oil Ai Ã~~ ª 
H~ô~e ~g ~~ª~ ~l~xlJil l2!ELlc~. :12.1.JI t:11~ 
2~o-tª w~ ccHl2!-s ~ôH ~ *e gic~.JI ~,~ *S:. 2i:x1l2!, 
Ã~~ftg ~Ailª ~2.17~ ~~ª ~lô~.Jl 'iJ'Qª L~0~7~ 
~ ~~011 S:. 'ª° o~S:.~ 5:.2~ ª * 2ieL1c~. 

~Xil-ª, ~Oi ªt§~ ~ôH ~~'êg Ai-ª~I [~~~ HH?3, -ê2~, 
1:tl~LI~ ~~ou CHôH e, 'cJOI HH~ * ~.JJ., e, L~g ~~:i!~ 
AHA~A-t-52.. .!:e.OI A. Ol~Ll[L 
C>L..:02 :a:ê:!TM.1:::1 1, 



., 

9-1 OI ii1 ~ ~ ffl 0H 
DE&I ~ ~~iAI ~I :--
37tAI t:l~l:H o 1::1 

uu~-ª7-11 tt12~õ~e ªª~ 1:il;5_LI~ ~?30ll"'i ?3~~â st71 ~'º""',e 
e~~~ -ê2~0ll CH~ OlôH~:i!~ ~et~â ~ICH~ 5:!.~ ~ ~XlôHO~ gJ 
LIC~. <2:!üi .u!.~OI ~~21 DE&I ~ tt12~Á,~ * ~§LIC~. 

<2:!üi .u!.~â ~~~ ~~ LH DE&I ~ ~~"'I ~ * 
~e 3::;,~x1 ~tg;Jâ ~7HruL1c~. 

\ I 
4 

CtO~Ai 
00 

~~ LH ª-ª~ 1::117':LIA 7iffLl7JIOI~ Jl& II-ª7~~ Ail~ô~~ 
~~ ~0117-ll c~<y~ <2:Jüi2~ ê~~~ i'l'b'"AOJI cHôH Jl &fil *~~LI e~. 

OI~ -7-1.A.~7~ c~<y~QI 7~:tl ~ %Al~C~~ 3-"! ~ ~01~ * ~~ ~'ê! 
O~Llc.~ ª-ª~ ~9- ~?30l1Ai C-j L~::'. OlôH2~ .:1:~~ ~~ô~ü:1 ~2~~ 
~[H~~fil °'? ~~LICL2 

ô~JI4Ai 
ººº 
~ 0-j ~ Ail 7-11 ~ <2J 1::11 Ã LI A <ê! 0-j <2J ~"5 ia!::'. ª-ª ~ 71 ~ ~ o 1 ~ ~ 
~0117-ll ~~ -'?2 Ol~QI 1::117':LIA 7iffLl7JIOI~ ~~~ H-=jlô~J::I~, 
ccttcctt-ª 1ê!H~ <ê!üi ~~~ □ l:ti ~?J::I ~~ ;x:H~ ~~ ~~~OI ;x:il 
~~~ ~~lô~J::I ~fil ITH7~ ~~LICL 

Ol :::i~ 0 L t:1, 0 ~= OITlôLJI~º A-1/"\J -;;ioo _§.~H o.!=_ 0 L;t;:IOISOI L..I ~ ~E o 2 L....;A LI t:::l"C° L1v1 ~~2 c:,O -rro LI-,~ 2 

ª-ª~~ 1::117':LIA ~?30l1Ai ~~~<2] ~2~~ ~ * ~~~ Ci L~::'. 
71~1 ~ Ail~fil * ~~LICL 

~~ ::'. ~$ t!êl'gJ-::'. .:1:-'?~ ~I~ 3,-!0I O~Llc.~ 2~~ ~I~ 3,"!010-j 
o~ gj-LICH ci~üi ~~~ ~~ ê~~OllAi ~tl~<2! c.lC-J7~ 1:1tt~~7~ 
~~01 1.7l:IH C-j ~[.~~ 3-"!, ~~ 7-ll~7~H? 3 

https://www.gofluent.com/blog/diversity-and-inclusion-training/
https://edume.com/blog/workplace-diversity-statistics


ct~~, ~~~, ~~e1~ ottJ~Jtl ~I-V-~Lt7t.:ii! ~ ..... :-ÃI 
Ati!~I ~ ~RiãJJtR? 

LEGRAND 

Legrand .:J.g LHOllAie c~cy~ol ~~-ê~l21 ~~~'e! <2:lW~ 
ô~LJ:I, 01 e ~ 2.1 .:J. °ª t:! ªt=21 B .!:;:!.~OI 71 ~ gl"LI e~. 

2~'@" C~<y~g ~~-ê2~21 ~~012.~.:iJ. W * ~â-LIC~ . .:J.~71 
c[H-êOll t:! ~~~ ctt~Q-ª ~-ª~ l:ll~LI~ 51if?-Ll7JIOlt1 <2:l~ 
Y2~~ ~IB 'ê:!~ jj]_~ ~-ª.::i.~~ xil~o~e 3iºI ~~º1 %R~ 
â-Llc~. ~oi ~A~e t:i >-ilJ.11 ~Jg ~7~0ll :S~õH ~e e~~~ 71 
'f;IOl71 [[H-êOll .:J.g LHOll Ai A~~ 7~~B 2.§ 'ê:!~~ jjl~Ô~.:iJ.Ã~ 
.:iJ.ê~ ~~LI e~. 

Corinne Htanisch Ribeiro, 
Group Training & Development Head, Legrand 

t)t) 
LILLV 

~A~e □ l~J.1l 2IA~o171 cctt-êOJl 'f;l~ LHA~~ ~'ê:!~7~ ~~ 
01c~~LI ~~~ ~ ô~AI ~ô~'r:! 51i2.I~ ~;gOJI BJ.117~ ~~ 
* ~~LIC~. 2HL~ô~'2:! ~-ª~ ÉJ:il~ 'f;l~~ *~º~717~ ~AI 
~71 [[H-êOI~. Ãi21 ~~12.t õH~ ~~ ~ ~~C~'r:! ~AH ~AI 
t1 ~ ~2~W * ~~~77~5l.? ~ctt ~7~~gl-LIC~. 

Fernando Lanzaco, Global Leadership 
Development Consultant, Lilly 

https://www.gofluent.com/us-en/webinar-lilly-and-legrand-how-communication-enhances-performance/


P•~otl .!i!.~ Legrandi!. LillyºI DE&l2. 
9i <>t iil ~ ~i ªl 

• Legrand0ll7-ll goFLUENT~I ~~ :t:~~2~ H~:= 2~ ~~Olll-Jl 212~ "?~Oll fil():jo~:= 
7121 ~ ;x:il~~ * ~e~:= ~Ol~~LICL x~71 ~~:&!~ -§c.~8 Q,1-~ 21011~ A~~~::'. 
Olc.i'a *~Oll fil():j~ * ~º~, 01:= 1::tlXLIA 7~i}Ll7JIOI~ ~~ ~~Oll ~~:&!~ 
~~~ ~~LICL 

• 2~ ~7~011 i!A~:&j~ 7@ ~Oi .ii!~ 7121 ~ Ail~~ -3;!::'. Oltt!OI Ã~ :;01~:=c-11, º' .ii!~ Ail~Oll CHôH i! ~~ ~ 01 □H~ ~~~~LICL 

X 

X 

Corinne Htanisch Ribeiro, 
Group Training & Development Head, Legrand 



• Lilly ~~ @'E,1-X~ Lanzaco:= 7l~OI e.~~~~~~*~ ~~~OI >-i-ª ~~ 
ô~~ ~ O -ªAi R:i!~~ O-ª~~"? ~7-ll XI~ ~ "? ~C.~.:iJ. OI0~7lgLIC.L ?3~ 
:i!~ Q,1-~~ ~ôH ~H~Ol.:iJ. ~~ □~:;~ 7~~ * ~~ 71217~ C.i pJO~~C.~.:iJ. 
~~~~LIC.~. 

ª-ª~ 71~ º-ª>-i Lilly~ ~~~OI □ lcHºI c.lC.i7~ íl71 ~lôH ~Oi 7~ifLIJ-IIOI 
t1 ~~ 7H~OI 1ê!HB ~%1-0l~~LIC.L ~Oi-ª 1::!IALIA 7~ifLIJ-IIOlt1~ ~~ 
ô~l-Jl -=?->-~ô~XI ~ô~~ C.i filOI ~~~ <2]J:H~ ~ ~L~~>-i Lanzaco~ 7 ~ OI 1êl 
*~<21 ~Oi~~~~~~*~~~ Xl~ô~XI PJ~ -3;!::: ~~~ô~.:iJ. l::ll~H~ 
~ -3;!0lc.~.:il Xl~~~LIC.L 

~B Lanzaco~ 71~~01 ~~~0117-ll ~Oi~~ 7H~ 7121~ J:il~~ crH, ~~ 
.:il~ 7~~~~ C.i~ E~"? ~[.~.:iJ_ ~~~~LICL 2HL~ô~~ ~~ ~::: 7 ~ Ã~ 

ti~ ~lôH Q,1-~ô~71 [[H-ê~ LICL 

~OI .ü!~otl rH~ r:t<y~, ~~~ ~ .!i!~~otl rH~ 
goFLUENT21 71At~ ~~ôH ~AilR: 

V "<;>if\J .ll!.-;:i.g.2. .!§ê.ê!;~ ❖ÃI LH [.LO~A1j!l TT .QA1 .ZS.:,Cl'' t\.11 ~v1 -,2c,L.;--, loo f.:C.ooo~ VJ 

CHôH X~Ailôl ~71 

• [. LO~ô~ 7 I Ol $ ,';L 2 -=i~ ô~ EI ºI A~ A~ :i!l o 1 ;::::, o I ô~ 1:11 A LI A 1 O L..:. t::::I L:... .X.I 2 1 -, L..:. Cl _, O c:l ( I,. L..: L..:. - -

.A.1~ o OI 11 L t:Hl::l-l o O~QLH AJI n o o 2 - L- o t::::1 2 2 1 .::X: ·I .J:1. 

\., o 

/ 

https://www.gofluent.com/blog/diversity-and-inclusion-training/
https://www.gofluent.com/blog/https://www.gofluent.com/blog/benefits-of-cultural-diversity-infog/benefits-of-cultural-diversity-infog/


<c!-,10!1 [[~.ª-~, 2030t'.177~ÃI 6.j.!;-2~ ~~ ~2~7~ ~_g_~ 2-ª.Ã~ -9-7~ ll!!C-il~ 
Olt"12.I ?~Ãl.!i!C~ ~ 1~ 21!t!'2! ~OI Ci ~J-§, ~ 1~ 71!t!'2_!-~0I Ci ~ 3-"!-º­
ª 011~4 .!tJc~.:i]_ g1-L1c~. 01e ªª~ ~6.j"êo1 HH~-ª)il ~ª~º~e~!?- ~?30!1 
~W?71 ~lôH AI~~-º-ª ~~~~j!~ 2.l~~~OII CH~ .u!.~501 ~_g_ô~C~e 
3-°!"§: 2.l □ lgl-LIC~. 012,~ AH.u!.~OI "ê7~{§-ô~[~~' 6.j~"ê LH!2.LH71L~ AH-ª.-§ 
6.j~"ê .:il§ôHO~ Ô~E ~l~"ê ~*º"º~ ô~ec,1, Ole ~Jg 1:1l§Ol 9.-,1~LIC~. 

OIA~2.1 91 2.IA~2.I .ll!.-;;i.g ~e~~ 0LLLOI LHt::10IJ;;;.6.Q. Ãl.$~.E:.OI .s;.~õ~ ÃÃI 1::1-=0 .,.._ -=O -, , i...; <--> 1 1 i...; -,- O L- ,i;._;2. O =L..: .;.L-, 

LHOIIAi c~e ~.!?- &-§ ~Ã1~2.1 7121~ ~Oltg!e 3-°!"§: 2.1 □ 10~0=1 01e '8-B, 
t::I 7L II :=i A~I E ~êiH ôH21 ~AH 9"11 i= 2.1 _i;;;_ [LO~ô~ l::l~.A.I o :=i LLEL';;t ~ 01.6.LI -,- ,_.::e:.-,_, o, , ,L.:.:.::c.oo loL..:o,-.::C:. 1 I=, AA.t:::1 

e~. 012,~ ;112.10, t"1~2.I 712le ?3Ãil ~Ãil ~ ?3~ .:il~{career plateau)2.I 
:i!~Ãil~ ôH~ô~71 ccHêOil 6.j~"ê2.I ?3~"ê ~~Al;1le c,1 .!r.-§OI ~ * S?).g-LIC~. 

6.j~"§Oil)il ªª~ l:ll~LI~ 77~L17ilOI~ {§-~"ê ~~Al7171 ~I~ ~o, .u!.~ 
E.-ª.:i~"ê Ail~o~e 3-"!-§ 6.j~"êºI ci at-§ 7,2.10, ~~2.1 7121~ ~Oltg!.:il, 
~6.j LH Ã1~2.1 e~~~ ~~OIIAi *IM~ ~~"ê 01~ * S?I.!r.~ Al~o~e ~'Êd 
% o~L~giL1c~. e~~~ 1:11~LI~ ~o,~ ~ ~ º~)il .,iA~o~e {§-~g 6.j~"êºI 
ªª~ .:il~ ~ OlôHt!-7-ilA~"§j!~ 21~0-i-ª :1:~ô~e c,1 .!r.-§01 ~10, 772.IO,~ 
-º--ªL~ 7H<2J~-º--ª ~t"l~ * S?Ie ~Jg 71212.1 ~"ê Ãil~º" sLlc~. 

• 

• 

https://www.mckinsey.com/business-functions/people-and-organizational-performance/our-insights/the-organization-blog/rethink-reskilling-for-the-post-pandemic-world
https://www.gofluent.com/us-en/digital-upskilling-imperative/
https://www.gofluent.com/blog/3-benefits-of-internal-mobility/


LH t:I 01=01 AtA-1 i o- O CI 

o I Oil ttõ~O:I, 71 ~ Oil Ai ji"g LH~º' *~ o 1 5J e ~~ ê: :1:7H º~ J1x~ 
ru-LIC~: 

' 
\ 

~~2t ºI~ ~§totl HHt.ê.Jfl ~~~ * ~gLICt 
x-J~B HR t:!-ê7~<2J ~*I HJl2t.J(Josh Bersin)::: 2l$0ll>--J ÂH~ô~:= ?.!OI LH$ ÂH~ô~:= ?.!~C~ 
6tJH C-j PJ::: 1::11~01 ~2.@C~ .=i:! ~g~~ LIC~.7 ~B ~-!?-2~ ~~-8 71~:il~ XI~~ YÊ ~~ ~ ~ 
~ô~= C-JI ~ 0-j LH$ÂH~ ~ ~ôH õH '3 ~XI t1 Oll ~ ru-B <2J XH ~â ~ C-j HH~ 2 .=i:! ~ 7-JI, 7 c.l .=i:! 1::11 g ~ 
~7-JI ~X~fil-"? ~C~.=i:! OI0~7,ru-LICL 

LH$OI~ := ~~ ºI ~ go .ª- OIO-j XI:= ?.! ::: ~-E 71 ~ OI ~I 71 ~%'-~ ~~ô~:= C-jl □H~ %H ru-LI 
CL ~~-8 ~~~ ~ifô~.JJ. ~e~~ ~H>-1 :;>-1 LH$ ~~~ ~~ >-171.::il XHtJHtl~ * ~~LICL 

:,Cl~J ºXI CI S!.OI JHA1 
-, ~ TT' * = 1::1 L..,; 

~-ê ~A~Oll:; ~B ~~Q, 80%7~ ~A~~:il~ e.IA~~ jl~OI 7 ~Q, X~t.)~ gj=~Oll ~~º' 
!tJ e~ .JJ. ~~~LI CL8 OI?.!::: ~ ~::: ~-!?- 'ê_l-~ ~2~ ~ 1ª~ LI e~. 

c-j~O-J, LH$OI~::: ~~QI ~~~~ 30% 7J~XI ~7~J..l~LIC~.9 x~t_!QI ~o~~ 'EJO-J e~~ ~O~QI 
Xl~:i!~ 71~~ tJH~ * ~= 7121 ~ Xil~~.::il 7~c.lO-J 7H~~ ~lôH .!:r:.~ô~= ~~::: e.IA~~ jl~ 

Oll ~~~ 0 .ª- filOl~ ~'ê_l- O~Llc.~ ~-!?-Oll~ Ci~ ~~ô~l-JI ~ LIC~. ~~B ~~OI PJ~*~ 21>-~ 
:= C-j ~::: ~-t!~ ~ 7~~-"? ~~LICLlO 

LH!j:!01~ 0 12 g~ % º~L~= ~~~Olll-ll x1~2~ 71~ m~~ 7~~º~7-ll Bc~= ~01~, ~~filo1 
~2~0~:= 1::11:;,;:LI A0 1 H-=r10ll gtÊ t:!-ê Q:J~~ 71~ * ~e~:= ?.!~ LICL 

V XI~~~ ~~ê2~ 7H~ ~~171 ~~ 

V ~~~ 01 -"?1M~ ~g 7121 ~7~ 

https://joshbersin.com/2019/10/build-vs-buy-the-days-of-hiring-scarce-technical-skills-are-over/
https://www.talentlms.com/blog/reskilling-upskilling-training-statistics/
https://www2.deloitte.com/us/en/insights/focus/human-capital-trends/2019/internal-talent-mobility.html
https://www.gallup.com/workplace/236927/employee-engagement-drives-growth.aspx


BANK BRI 
-9-*~ <21~ x~~ t!-c.l :::= x~A~QI HR $Ai0l1Ai ~~o~:::= 7~~ -g-.H~ .H~ 
~LICL x1°1 :::= <21~ Ã~~ 7H~~ ~lôH ~~~ .ii!.~ :i!~~:i!~ <2JIIc.~~ ~~7-11 
~Ã~Ô~_::il ~~LIC~. 

7 I ~ ::'. □ 12.tt ~ 21::1 lô~ :::= ~ ~ E 2.11 OI 'a :i!~ .ii!.~ ~ :X:il~ôHOt g,1-LI CL ~ ôl □ 1 
2.tt QI ~ t:l Oll ctt ~ ~ * ~ :::= ~ ~ ~ gJ-~ ô~ .::il, -9-c.l A Aª 2 ~ 3:! ~ ~ * 
:::= fil710ll Aiª ~~ô~Oi ~~ ~2~011 ~~~ ~~ ~~ IIª7~~ :X:il~ôH 
Ot gl-LICL OI:::=~~ IIªÀilA~ l:IH-9-:::= 3;!:i!~ t!-~ ~~LICL [[~c.~Ái Ã~Á~ 
:::=~~~~OI ~~~ {::j ~~oª*~~*~~~ Ci L~::'. ~~ ~~:i!~ 

71~~ -sJ-~ * ~:::= .ii!.&~ :X:il~gl-LICL 

Andreas Hassim, 
Chief Learning Officer, Bank BRI 

VALEO 
-9-*~ ~~ x~~ t!-c.l :::= x~A~QI HR $Ai0l1Ai ~~o~:::= 7~~ -g-.H~ .H~~LlcL Xi2I :::= 
<2J ~ Ã~~ 7H ~ ~ ~I ôH ~ ~ ~ .ii!. & :i!~ ~ :i!~ ~ II e.~~ ~ ~ 7-11 ~Ã~ ô~ .::il ~~LI CL 

7 I ~ := □ 12.tt ~ 21::1 lo~:::= ~ ~ E 2.1101 'a :e~ .ii!. ~ ~ :x:11~ottot g,1-LI cL ~ oi □ 12.tt QI ~ ~ 
f\..11 ctt o "âl ~ o I L o 12:1 o ~~ H ôl -;i ~ c.l A A ;::::, n e:: 7:l C> õ~ ~ L Oi 7 I f\..11 }._-l ;::::, ô~ 2:1 
VI o 2. 1 AA L... L'. 1 2 -, .::X::. ( ...L..., , --~ .I. L... A 2 2. 1 L- tlA V] •11. ~-, 

ô~Oi ~~ ~2~0ll ~~ ~ ~~ ~~ IIª 7 ~ ~ :X:il~ôHOt g,1-LI e~. OI:::= ~ ~ II ªÀil A 
~ l:IH-9-:::= 3;!:i!~ t!-~ ~~LICL [[~c.~Ái Ã~Á~:::= ~~~~OI~~~ {::j~~ºª *~~ 
* ~~~ Ci L~::'. ~~ ~~:i!~ 71~~ -sJ-~ * ~:::= .ii!.~~ :X:il~g,i-LIC~ 

Minoru Shinohara, Japan HR Director 
& Regional HR Director for Asia, Thermal 
Systems Business Group, Valeo Japan 

POPULAR,INC. 

'âÀ~21 ~.ffE ~2.12IÀ~OIIAi .ii!~~E ~~OIIJil 0~2.H2~ yg ~~~ 7H~~ * 
'.xlE .ii!~ 7121 ~ Xil~ô~E 3i~LIC~. 

2. Ã~t)QI ~AH ~~Oll 's~ ~.Hô~~ ?JXI~ l::IIALI AOJI ~.H~ 3:! ~~~~~ºª.Ui 
À"ªg ~~:i!~ ~~ ~ ~~ * ~~~ ~t:! Al7'=!0t g,1-LIC~ 

3. 1M~ ~~x~ª>-i ~71$01 !t! ~l.::i:29.I <21:x:tt~ gJ-~ô~Ol ~~~ i?-Xlô~.::il □ 12.H~ ~I~ 
2l~t!-~~ ~ -sJ-?OiOt gl-LIC~ 

Victoria Thorpe, Corporate Learning 
Strategy Supervisor, Popular, lnc. 

https://www.gofluent.com/us-en/webinar-bri-digital-upskilling/
https://www.gofluent.com/us-en/webinar-popular-humanity-in-learning/
https://www.gofluent.com/us-en/webinar-valeo-transforming-hr-and-learning/


LH 'TOI~ ~~.2~~ ~1°_,' ~ 
9-IOI ii1~ 37tÃI Ati!~I 

~ >-il7-ll~~ Jt!!Cilº-l:il~ C.IJ::I~ E~A~DJIOI~ºª ~ôH [.~~~ Ol4r0ll ~12:Jg,I-Oll [[~e.~ ~~OI A~~QI ~~~ *~º~= ~<2! AHªg 71~~ 
HH~ "? ~= ~~~?3~ ~~º~= ?.!OI ~.H~LIC.L 01::::= BRI :::~ ?JIOIA2~ ~OI C.IJ::I~ ~À~~ .ii!&~ ~ôH ~~ôl ~~~ "? ~~LIC.~. 

BRI :::~::: gc.~~ ~Oi _jl~ ~ ~ôH ô~C A~ ~A~~[.~ ê .± II E A~ ~A~~ º" ~ ~ *~~~LI e.~. ~~ ~ 0!17-ll ~Oi:= A~~QI J::I ~:il~ 
~ ~ ~ ~~ .A.I ~ * ~= t!--ê~ LIC.L ~Oi~ ~ OlôH~ * ~C.~12:j ~~ ~2~~ * ~ = 71217~ C.-j pJO~~ ?.!~LI C.L 01 ~ ~lôH BRI :::~::: 
ô:!CH 71~:ill ô~-"-]::L ..A.A;:::, ]::L7l_;::;;.r ô~.6.0LL t:l~t:H .A.171 :;i;:~✓.--2 .>,.-JEHôl ~ OI L ô:l[HÃi .ll!.-;-;J~ '7't:::l➔ .::it:t-to J..L.HôH-"-LIC.L 
L...: e:::: f I t::::I 1 - -~ 1 1 .:C I t::::I ( L- O t::::I ) ) O -'- 2 L..: 1 2. 1 AA. L- L..:: -, ~ L- t::::I 2 1 C> AA t::::::t 1 • 

2. 70/20/10 .ii!~ .2 ~~-§(Morgan A~i?~I) 

MorganOll.>..-J := ~Oi .ii!~ IIª 7 ~Oll ~~ ~gOll ctt~ QJ-~(70), ctt~t!-7-ll ~ ~~ QJ-~(20), ~'ili ;;t ~ ~~ QJ-~(10), 37~J::I ~~Oll ~~ 
~ ~~ .ii!& 2.'êl~ ~~~~LIC.L ~~ ~gOll CH~ QJ-~Oll:= ~Ail IIª~E, Q,1-~A~~ Á~OIQI QI),.~_±~ ~üiªA-j ~Oi~ ~gô~= ~ □ I 
EI =o TTÔ~Ô~LIC.L C:C:Ô~ Õ~-"-J::LL l::ll[Hi;l:j AOl OI ô~-"-J::L7~ õ~.6.(P2P õ~.6.):ill 7~0 t:l~t:t-to;::::, 5=_;::::J2L Ô~Jl.11 Ç>jf\.J2 ~t:jôH.6.LIC.L DLJ::Iº~º 
002.:C. □ t::::1 '•-'-L..:lt:::I ''- L..:Tt::::Í;;f;::1t::::1 IL..:Jt:::I Jt:::I IEL-Ot::::1-~C>.n l □ 'I L.:Vl20~.A.At::::I ,. 1 ,_ 

ª' §tg;l, üiil, 1:11:;;,;: LI A How-to 1:11 c.122~ 7IÁ~Oll ~~ ~ ê ~~ ;;t ~ Á~~ô~Oj Q,1-~ J::~QI ~ Oi .ii! & IIª 7 ~ ~ ~2~~~ LI C.L .HQfô~J::~ 
i;l:j Olc.~Õ~ t:l~t:H o ~~E.ôH õ~-"-J::L=;OI Ãi-~ÃiOI .A.~Oi J::IAl:i:[L 71~º .::J.~Ô"~ ~□~ OLLlc.L 7HOIJ;:iOI AiÃ~• 7LLôl"JJI ôH_;::;;.Oi-"-LIC.L 
L..: , · 1 L..: O t::::I 2 2. e:> -, t:::I 1 ~ L..: ~ -, L..: L..: t::::I 7 1 e::: 2 1 ------. 2. L!.... L..: 1 1 L.: -, L...: O O .I. 1 C> 1 .., 1 1 AA t:::I 1 • 

~-g~ ªª~ 1::!IALIA ;,ii}Ll?JIOI{! ~~~ .Y~ ~~0!17-ll:= e.~~~ ;,ic.lüi 71217~ ;x:il~~LIC.L Bouygues & Colas:= goFLUENT~ 
~ôH ~~ 7H~ ºI LI A2~ ~.H., 7 c.l.:i:!. A~t] ºI ~ ~Oll ~-'$-Oi Q,1-~ ~'ili ;;t ~ ~§2~~ "? ~ := ~Oi .Jl & IIª 7 ~~ ~ ~~~ LIC.L OI~ 
~~ô~Oj ~~ 2l$0llA-j ~l.:iJ.QI ~AH~ ~~Ô~.:i:!_ 7~QI ~Oi~~~ 7H~g,I-Oª,U-j ~~ <2]J:H~QI c.l'ill~~ 7~~ô~7-ll ~~~~LIC.L 7~ 
e.~:; .zt ~~QI ~~ .ii!& .H~~ ~~ô~Oj ~~~ 71~ 7H~~~ O~Llc.~ 1::!IALIA ~~~ ~g~ * ~~~LIC.L 



o 5!.0I a 1::1 

:&!@ ~~OII ~OI %.9.ô~7il .:i.12~ôHO~~ 51± % ô~L~E l::l~ª ~'fd'?JLIC~. 
~:&!ê2~ ~~ ~ t!i1~ 211'~'2_! ~~(Gallup)g 202111 "§-ª~ :&1:g ~%'-
011 CHôH ~.H.~ !i:!.:i.11'i 110ll1'i ~'fd"ê 012~.:i.l i1~~@LIC~. 

!i:!.:i.11'i-E 10'2.!-0I 7H 01~21 7l~"ê ~;._~~ ~:i!~, ~§.i:il~, ~.r, "ê~ ~ 
~~~ ~~-º--ª '2JôH :&!@ ~'fd.5:.7~ 2019t122º/oOll1'i 2020t10IIE 20°10 ª ~±~ 3-"!-º--ª L~E~~@LIC~. 012,~ ~~g :&!@21 ~~~j!~ ~:i!~OII :&! 
~~'21 ~~"§: □l~C~E ~Oll1'i ~&ôHO~ gf-LIC~. OI-E~~ ff:~Olt,~ ~ 
OjL~ ~:&121 À~~ &.H. 'ê~OII º-t~~"ê □ I~ * ~71 CCHê'?JLIC~. 

~Jl<>il e~*~~ ~g Xil<2!-~ õH~LIC~: 

<2!~~~ ~~I ~ªt 

https://www.gofluent.com/us-en/webinar-valeo-transforming-hr-and-learning/


L&D ~ªf *EIOII S?IOl ~TI%~ ~7-lle ~TI~~ ~~(Empathy)~ 
~I~~~º-ª ~2.1ôHO~ gl-LIC~. ~ôl 71~0!1.A.i ~ª=!7H~ ~ .u!.~ ~Ei! 
~ ~~Ã~E .u!.~ ~ª:J.~~ 7l~ô~71 ~OII ~@°ªOI !:i!~~ @ô~~ 
~g_ª ô~eÃI, .:1.2.1~ Ol~J-il ~:ztô~~ =:771-EÃIOil cHôH c.:!Ãi ülôHô~ 
E 3-"!0I ~~~IOJO~ gl-LIC~. 

\ - --

~~ %~ .u!.~ .!!-ª:J.~ ~7-11 Qfj~g 0~2.H21 Ail /~AI ~êOII CHôH g~ 
* ~OiO~ gLIC~: 

~Ho1:,1- OI!::. OI c A3Hotl 01nJ 
-, CI e AAL.. t::iT To AAVI 

Ãl~J=<>tl,il Jilnõ~ ~i:!~2 c~o177tn' -,...,;e Fl i:!Aa...; -,o._ ,.,._,;e J::L. 

~~ .ii!~~ ~~ô~71-ª ~e~~ 01 □ 1 ~~:;i~ ~~ ~~ ~~~ ~I~ 
~ ~~ LH '2 := ~OI 2.~ ~*V ~LICL ~~ ~ := A~t.)QI ~~ ~ {1 
~~º-ª *~ ~loHÁi ~-,12~ 7l"êOI 1ê!Hô~71 ccH-ê~LlcL 

~l!- -g-~QI _jl~ ~7-11011 VOJ 1::117-:LIA ~IE2~ _jl~ H-=jl~ 'E,1-~ôl 
~~ ~ .=i:!.2.~ôHO~ o~Ãl'êI, ~~ºI {1gOJI 1ê!H~ ~71$01 H~Oll ctt 
º" ~-2.tô~~ ~~ □H~ -g-H g,1-LICL 

H;;:= OJCIOJl),.i, ~-,12~ ~~ ô~'c! R~~ºª ~~~ *~º~71 ~I~ 
"ê ª ~ 1:11 A LI À 7~ ff LI ?JI OI~ ~~OI -g-Hô~ 71 ITH-êOll 71~ ~ 01 ():j 71 
Oll ~A~~ ô~~~:= Al~ôl 'E,'-~~ ~~LIC~! 12 

https://www.gofluent.com/blog/language-training-investment/


~cir Ãil7t ~~Olct'l:!, 
Oi~ .ii!~ -ª~.:J.~OII ~Olõt.:i! ~ã11tR? 

012~ -t!~~ PJ:= <2:!-,IQI CH$~OI 0~2.H2~ ~:= A~gJ-~ .::ilc~ô~Oj ~~ ~ ºI H-,12~ ~HOJI 
71~~ II-ª7~ 117-IIQI %H~~ ~~ô~.::il ~~LICL 

}..~~ %~ ºI 117-11 ~ ~I ~ .ii!.-& IIª 7 ~ ~ 71%1 ~ g~ô~ 71 ~lôHA-f::::: .::il ~ôHO~ fil ~êOI 
PJ~ LI cL 7 c.l .::il ~ ~ ~ QI LI A~ ?3 ~º~::::: -3;! 01 o~ ~-ª .::il ~º~ .::il ~::::: ~êOll cH~ g~ 
~ XilCH-ª ô~71 ~lôH ~HgLICL 

I> 
o 

• • • 

Oi~Jil õt'l:! .ii!~ LI~~~ ~i!•~ ~g ~AtOI§~ .:i!c1õtOI 
11~21.ii!~ -ª~.:J.~ã ~J.ilõt.:i! ê~~ * ~ã11tR? 

71~:il~ ~~01 A-f-ª ~ô~.::il 1ê!H-ª o~::::: -3;! A~o1°1 .ii!.~g J::I~ ~ ~º~º~ ô~Oi, 01uH 
~ôH~ ~QI '=/~OllA-f ~zto~::::: -3;!~ ~c:~%Jô~J::I ~o~o~ gLICL 

~c.l 21 A~QI .ii!. ~ IIª 7 ~ ~ 117-llô~ .::il g~ fil * ~::::: ~I ~QI ~~ ~ 71 %1 ô~::::: [·li 
~~~ ~ * ~::::: ~~lfil 'ê!~ .ii!.~ A-f 1:JIA Xil~~;l;il !f.::::: ~ê-7~~ ~210~::::: -3;!~ 
~.A LI cL 
C> t:::I 1 • 



<?i Oi ii1 ~ ~i ªt<>ilA1 
91?t ~~ ~7■11: ~9~ 
ã~x w~ Ati!~l7t ~E"otr.t-,t? 

ªª~ l::ll~LI~ §.~E.Oll '5J?~ 7l<?;l2.I ~Oi .iil~13g 77~Ll7ilOI-M "5"ª=!~ gr~.A.171.:il Ã~~f:t~ gt<yô~IJ:1 ~t.!-~~ 
~0171 ~I~ W* .9.±7~ ~l~gLIC~. ~ª~º~E 2-'=f!.@~OilAi ªª~ 21.A.~ ~ ~OI L&D .!!ª.:J.~~ Oi~7il ~~~.Q 
ª 71~ ~ -§~ô~~E:XI, ~ôl {?OiLIEl{humanity)2.I ~@-º-ª ~f:t(empathy)~ ~~2.I -8-~0ll 1:tH:;tl~ ªª~ ~ 
Oi .iil~ .!!ª.:J.~Oil CHôH ~0~!:2.~gLIC~. 

POPULAR, INC. 

!i!.OI CII Ç>-11\J -;J,g EI• = 1::1 x L.,; v 1 - -, t::1 • 

:X:il22l~Oi ~ llH-9-71 ~lôH>-i:: 2~01-ª CH2~0~::::: >-1{.!-~ ~l.±2~ôHO~ ô~71 
[[HêOll ~~ ~ 01 ~*~ ô~Ci e.~~ 1t1ô~7-ll ~º~ ~ ~ * ~.:il llH~ * ~::::: 
<z!t:JB ~{.!-OI 1ê!Hgj-LICL 

Popular lnc.QI ~~ ~~Oll cHB cH~~::: •~~(kindness)'~LICL 
~Oi~~ ~7-llOll ~~~ 2~ ~6.J::: 01 ·~~·oi1 7l~ô~_:il ~;;;;LICL 

BOUVGUES & COLAS 

!i!. o I CI I Ç>-1 I\J -;J ,g EI • = 1::1 x L.,; v 1 - -, t::1 • 

Bouygues & ColasQI ~~ i!ª1"º1 ª11~::: ~~ Ll7-:0JI 7l~ô~.:il ~;;;;LICL 
~AI ~~011ê!HB ~~~ ~;;;; ~'H!;;lç LHOJ1 ~mÁ1~ ~7H~2~ ~1~~ -,1~ 
ôH -;i LH tj .=a. Eil ;;1ç 7 L ôl ..,.._ ]::L$-J O 1 ~ ~ o I r-ª 0 L OI ..,.._ LI[. L 
A.A ...L... , ""T L- L.:.: - 1 -, t:::I ( a:...: e:= 1 AA .I. -, 1 .M. t:::I J • 

zt J::I >-~ ~ ~ o 1 ~ ~ IIª 7 ~ 7H ~oi1 71 ~ fil * ~ 7-11 m O -ª.ui, ~ ~ ~ ::: 
~;;;; ÁI~ t:l -'FEi ~~7J~J::I ~~ g~ô~~ ~~fil-"? ~~~ ~;;;;LICL 

https://www.gofluent.com/blog/how-corporate-language-training-improves-the-employee-experience/


01:,• ~AI ~-,liª Tºlô'• tJl-0•· L.: L.: ~ CI -= '1 2. a...; O L.: • 

~ôl ~Oi .u! ~OIIE f}Oi LI EI (hu manity), ~ '2J?JOH7~ Wfl gj 
LI e~. ~8 Ail221 ~Oi-ª 2.1 À~~~â ô~~ ~21~, ~11c➔~, ~~ 
:,c-1 E TLAIOI T:;t:IO~JC-IQ;:::J OlôH c.~2~ J;;I.Q ~II~ô~ 7

0
1-];:

0
~~ L~ ~ 

20Al1-.:- ,c-!:l::.1-.: 00-,1-=1-.:1-.: =-=, 

~c~E ~â 'ê_!-.!=.ÀI '2.16.JôHo~ gjLIC~. A~À~E Olc➔8 f}OiLIEI 
~ .Jl218Al1::11~~ Ail~ô~E goFLU ENT 1:11 cH ~ 2~~ ~ Oi -9-
~â Ãil~ô~ .Jl ~.g-LI e~. 

8-êôl ~~"êOll7il .u!~ A~~â Ail~8C~.Jl oHÀi ~º~E ~2~ 
~ ~~ô~710il-E ~AI 8t.g-LIC~. Ô~Al'2.!-'2..!?JOH2~ ~7~1 Ail~.l:I 
E .u! ~ A~~ g o ~ÃI □~~ Ã➔ E1 ~ º~E ~ 2~~ ~ â * ~ .g-LI e~. 

Victoria Thorpe, Corporate Learning 
Strategy Supervisor, Popular, lnc. 

01 :,. ~AI ~ -,liª TºI ô~ tJl-0•· 
L.: L.: ~ CI -= '1 2. a...; O L.: • 

A~À~E .u!~ j}~~â ~~ôl CIAI~-ª ~@~ 21~7~ fil~Al'2.!­
~~ ~ª~ À7l::II~~ ~2~Ô~_jJ. ~~ô~71 ~lôH .:c.~ôH ~.g-LI 
e~. 2HL~ô~~ ~~ .u!~OI ~.g-2.I ~~, ~# ~ lf.~2~2.1 ~tJ 
º~E □H7HÃil7~ ~ * ~71 CCHê<?JLIC~. 

ô~Al'2.!- .I!.-ªL~-ª '2JôH ~~ô~7il -É! CIAI~ .u!~g ªfc~g-º--ª 
Ãil<2fOI Í'Jg Jt!!C-ilº-l 71?1 ~<2.!- À~§8 Olc➔ ~~ % □H~ ~~ 
ô~.Jl ~~8 ~-,12~-E ~â 7JH'Ê7il ôH~~.g-LIC~. CIAI~ .u!~ 
g AI~~-º--ª ~~?121 ~~â #Alô~.Jl, t!~ô~Al'2.!- -9-tJ ~ 
-ª□ IE➔ ~OiA~ ~E À~ÊJ"ê □~Al~ é~7il ~2ô~~~ ~.g-LIC~. 

Eglantine de Nadaillac, Digital Learning 
Manager, Bouygues Construction, and 

Nicolas Colombini, HR Training & 
Development Manager, Colas S.A. 

https://www.gofluent.com/us-en/webinar-popular-humanity-in-learning/
https://www.gofluent.com/us-en/webinar-colas-and-bouygues-going-global/


Popular lnc.2~ Bouygues & Colas-E~~ -g-~2.I ~OI .:ii!.~"ê Xil~ô~-E: "§:-ª. ~ ~l~LI 
~ :11-'i:i-L17ilOI~ .A.i~I~ rr~§.L7.A.~~ goFLUENT2~ gl-7~1 ~TI%~ ~7412.I .:ii!.~ ~-ª.::J.~ 
2 A --1 .::i:!. Ã-1 o ;::i À l ô'H ô'H .6. L 1 [. L 
2 O O 1 - .::C. O AA t::j J • 

• t:Jê7~2~ ~7-11~ .ii!.& IIª 7~QI ~7-11 '3J g~ 

v .:il~A~ ªt~g~ □H LI J::i '3J °ªt~Ã~ J;:1%:! cttôH J::~Ailôl ~0~~71 

• 1:11 ctt '2:! 7 @ ~Oi *~ ~ ~~ t:! >-ill-11 ~ ~i!~ ~ ~ 

V 7@ *~Oll CHôH Ã~Ailôl ~0~~71 

l:l 7H~ '5J"g~ g2.~~ Oi~"?~ºª .ii!.& ~1~2~ 
v 1:1 -"?~ 0ll CHôH Ã~Ailôl ~0~~71 

https://www.gofluent.com/kr-ko/customer-success-manager/
https://www.gofluent.com/kr-ko/learner-support/
https://www.gofluent.com/kr-ko/group-language-lessons/
https://www.gofluent.com/kr-ko/live-lessons


<>IO 
1::1--

gr~ 3-S'c! LHOil ~~ 7l'ê ~~ª '2.!~ ~~~~ ~ 2.1~~~ .u!~2.I 
%51~:i!~ CIXI~ ~~ .:12.I.JJ. A~~2~E ~ Aill-11 '2.!~Ál~OII □H.<?- ~ 
~gr~ □ I~ 3-"!2-ª ~~~LIC~. OIXil ~~"êg :i!~71 ~CH~ 21§0ilÁ7 
AH-ª-§ 7l'ê:i!~ CIXI~ ~~~OII ~§ôHO~ gtLIC~.14 

7l'ê ~~ ~~7~ HH~.ª-)il ~~~l~Ál 7l~"êg f?<c!ô~.Jl t!"2.lô~71 
~.Jl ~x~-9-~~(ROI)~ "ff?:! -9- ~E~§~ 21§ ~ ~'2.! CIXI~ 
21§0!1 t!-~~ 7~XIIJ:I 'AH-ª-§ 21§ ÁICH ' Oil HH~.ª-)il ~§ô~.Jl ~§ 
LIC~. ~Xil-ª, 2020'c!Oll'21.JJ.~I ~~ CH~ CIXI~ 21§ -9-517~ 82º/o 
-ª g-7~~§LIC~_1s 

3::~g CIXI~ ~~~ ~ôH Al2~ □,~21~~ ~ §ô~o:j !i!_C~ 7H'2_!2~ 
~I.JJ., ~-ê~'2.! Xl~.2.-ª 'fj~~ 21§ ~~~ Xil~ ~ * ~)il ~I~ 
§LIC~. 01 CCH-êOil 1:1-t-§ 3::~012H L&D ~~Oil Xl~~.2.-ª CIXI~ 
~~~ ~~ô~~~eXI ~)il OlôH~ * ~§LI e~. 

https://www.gofluent.com/us-en/f2f-training-online/
https://www.gofluent.com/blog/the-future-of-ld-is-digital-learning/


CIAI~ ~i-?-~OI '?iot ii1~otl 
□ IÃI :-- 37tAI ~~ 

c1;;:1~ ~OI "2:t§ E.-ª:J.~ ~;;:~~ ~ôH ~2.1 2IA~ ~-F:!"ê~ ~I~ B::i!~ 
~~ ~~~~ ~ 2.1~~~ .iil~Oil %~~ ~E 71~01 "§~Ai "2:t§A~ 
2~ L&D tj-§7~ 2~ ~~~~ 1§:i!~~ ~~ 3."!2.-ª 7ICH"E!LIC~. 

.ii!.-& LH~OI ~cHô~~ J..ll!OI .2.cH ~c.l :::= *~ ~ :il~7~QI H~~ 
Llc.L 2~0JIJ..i 10~ ~~Q, w~ l!~B ~~º ª ~~~ '2:iXi 
J..I ~ôH ~Ail H. 

~Oj ~~ºI R:il~~~ ~CH2~ô~71 ~lôHJ..i:::= ~~X~Q, ti-~~~~ 
ô~Oj "ª~fil * ~~~ IDXI~ ~~;!;::~ ~~~ -g~B _g_:il~~ ~ 
"? ~ :::= ~~ ;I;:: ~ ~ e :::= 3;! ~ LI CL 2H L~ô~'2:j "ª ~ ôHO~~ ~~ 0 1 

R:il~~:il~ <21~~º' ~~ô~71 [[Hê~LIC.L 

ª'l1º~:::= >-il~OllJ..i XilB!t! J..ll! LH ~~x~~::: ÁÁ-ª ci pJol 
~~l:! ~~~~~ô~~ ~~fil * ~71 ~ l::l~c.~7-ll !ils>1~LIC.L 

-º-c.LOI ô~.6.01 ~Li O Ã~.::J..A.-i c-tt:::1/'\..II 017'1$.Jco nc n1::1LOI 
'- 1 L..: -, t::::::t - -, 21:::1 L- t::::::t L- O -, L.!... VJ D I t:...:: 2 L- .I. '- .:C. 1 2. 

7171 Oll J..i ~ :t~ x~-t] QI 7-11 gJ :il~ ~ QI Oll '3.t ~ Oi ~ ~ fil "? ~ 7-ll !il 
s>1~LIC.L 

~~Ã~ºI .ii!.-& ~~ ~~~ 2LIEi~ô~~ ~7~~~ Xl~OI 1ê!HB 
~~Ã~~ ~?:! ~ ~'3.t7-JI J..i~EôH ~:::= 3;!::: □H~ .gHg,1-LIC.L 

.2.~'êºl 71~~ ~ôH ~~J..i~ é'Ê!7il ~~ ~~ LH~Oll 1ê!HB 
7H{j J..~fil~ ~ "? ~~LICL ~B ~~ ~ª7~ 7H~QI ~~ ~IE 

2~ H~Oll 01~7-JI ~,~2~~ * ~:::=xi ~~fil * ~~LIC~. 



~~~ ~ ~ ii1~0t~ AH~:? 7lã 1;1=1 ..... , .2~011 
ottJ~Jtl ~e!:!~º~ ~~~~ÃI 
cl~ ~ Ati!~I ~ ~R1"ãJJtR? 

BANK BRI 

~Oj ~ }..~~ô~~ 4'-ª .±~ô~= BRI ~~OI 7HtJôHOt~ 7~ifLl7JIOI~ 
~ :t~OI ~ ~~4'= goFLUENT:= <ê!;I;il Oi CIA-JL~ A~if§7-JI 1:1H~ * ~ 
= ~~QI 7121~ Ail~ô~~ ~~~ if~Ô~~ ~g~~ A-Jl::IIA~ Ail~ 
gLIC~. 

Andreas Hassim, 
Chief Learning Officer, Bank BRI 

t:J~~º-ª CIÃl~2~:= ~c.lOll::>ll '2:l~ 7121~ ;I;il~W 0 -ª.Mi ~~~ 
QI º=l~ ~~Oll %H~ º=l~~ ô~~ ~~LICL OIOll ~A~:= goFLUENT 
2~ w,~1 ~~A~Oll7-ll □ ~7jl~, e.lei~, ~A7jlOJ 7 c.l~ '5.!"-g~ 01c.i'cl ~ 
~ ?3~~ Ail~ô~= 'MSD Ol~c.lO~ CIAI~ Ü~7~[il □ l ' c.~= ~~~ II-ª. 
7 ~~ ~7-ll~~LIC~ 

Claudia d 'Achille, Learning & Development 
Associate Director, MSD 
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Minoru Shinohara, Japan HR Director & Regional HR 
Director, Valeo 

Valeo21 
"AH-ªg Jl~ ~ªtOll CH~ô~71 ~,~ HR 't!2'­
~ .ij!~" ~~ô~71" 

t:! Ail J.11 Oil C~'b"B ~ ü-1 ~ -,1-A~õ~-e A~~~ o I ato~ :;i;:1 '2:! Ai 
~~~ ~~â ~lôH ~ü-1 ~~OI Ci~ %9.ôH~~LIC~. 
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Richard Li, Talent & Development Manager, Morgan 
Advanced Materiais 

Morgan Advanced Materials21 
"c;>if\J ::,g.E. .!iê.ô~ ::ici$7l4 ª~º~ 9.! ::icl$J .A.➔ ::ic~11 2~0Jôl71 L..:v1.-...-.ao~L..:~ c::::c:lo-,~oo ....,~ 1 
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Fernando Lanzaco, Global Leadership Development, Lilly 
and Corinne Hanisch Ribeiro, Legrand Group Training & 
Development Leader, Legrand 

Legrand & Lilly21 
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Claudia d'Achille, Learning & Development Associate 
Director, MSD ltaly 
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Victoria Thorpe, Corporate Learning Strategy 
Supervisor, Popular lnc. 

Popular lnc.~I 
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Bank Briê~: .ii!-&:i!~ ~~ 2 ~H{1:i!~ R ~{1 ~ ~OI::::: Cil %~ ~ ~Oi o~ 
g!"LICL 

71~ ~'§OI 7lõ~ª*~2.~ Ef?.:lõl Ol~o-JÃIE §'21- ~~~ 
Jffi[~l~ê {! AilJ.11~2.~ CIÃI'@ 71~ A~~â ~~~-êLIC~. 
OIOil gJ-4-0j 7l'E;lê :&l@âOI ~~~ ~~â ~4-~~ ôHOt 
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Andreas Hassim, Chief Learning Officer, 
Bank Rakyat lndonesia 
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Eglantine de Nadaillac, Digital Learning Manager, Bouygues 
Construction, and Nicolas Colombini, HR Training & Development 
Manager, Colas S.A. 
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1 Forbes lnsights, Fostering lnnovation Through a Diverse Workforce 

2 goFLUENT, Promoting Diversity and lnclusion Through Language Training 

3 EduMe, 4 Statistics Highlighting the lmportance of Diversity and lnclusion in the Workplace 

4 McKinsey & Company, Rethink reskilling for the post- pandemic world 

5 goFLUENT, Unlocking Upskilling at Scale: Strategy for Training and Development in the Age of Telecommuting 

6 goFLUENT, 3 Amazing Benefits of Internai Mobility and How Reskilling Can Help Vou Achieve lt 

7 Josh Bersin, Build Vs. Buy: The Days Of Hiring Scarce Technical Skills Are Over 

8 TalentLMS, Employee upskilling & reskilling statistics: Casting light on the trend 

9 Deloitte, Talent mobility: Winning the war on the home front 

10 Gallup, How Employee Engagement Drives Growth 

11 Gallup, State of the Global Workplace 

12 goFLUENT, More Companies Are lnvesting in Language Training (Here's Why) 

13 goFLUENT, How Corporate Language Training Improves the Employee Experience 

14 goFLUENT, Global Digital Learning Is the New Reality: A Roadmap for Learning, HR and Talent Leaders 

15 goFLUENT, The Future of L&D is Digital Learning, not F2F 
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https://images.forbes.com/forbesinsights/StudyPDFs/Innovation_Through_Diversity.pdf
https://www.gofluent.com/blog/diversity-and-inclusion-training/
https://edume.com/blog/workplace-diversity-statistics
https://www.mckinsey.com/business-functions/people-and-organizational-performance/our-insights/the-organization-blog/rethink-reskilling-for-the-post-pandemic-world
https://www.gofluent.com/us-en/digital-upskilling-imperative/
https://www.gofluent.com/blog/3-benefits-of-internal-mobility/
https://joshbersin.com/2019/10/build-vs-buy-the-days-of-hiring-scarce-technical-skills-are-over/
https://www.talentlms.com/blog/reskilling-upskilling-training-statistics/
https://www2.deloitte.com/us/en/insights/focus/human-capital-trends/2019/internal-talent-mobility.html
https://www.gallup.com/workplace/236927/employee-engagement-drives-growth.aspx
https://www.gallup.com/workplace/349484/state-of-the-global-workplace.aspx
https://www.gofluent.com/blog/language-training-investment/
https://www.gofluent.com/blog/how-corporate-language-training-improves-the-employee-experience/
https://www.gofluent.com/us-en/f2f-training-online/
https://www.gofluent.com/blog/the-future-of-ld-is-digital-learning/
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https://www.youtube.com/channel/UCG_WdiSpyZQH1ljVbwSplQQ
https://instagram.com/gofluent
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